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Thank you for 
choosing Thank you 
for choosing Insight 
by Creatif – a glass 
wall that delivers both 
maximum transparency 
and optimal acoustic 
performance. 

This guide is designed 
to walk you through 
how to use the Insight 
system.
 
For technical drawings, 
please contact Creatif.
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Guarantees 
 

All materials were supplied by, or on 
behalf of, Creatif and manufactured 

in our factory. 
 

All materials are guaranteed for 12 
months from the date of installation, 

with the exception of component 
failure caused as a result of misuse 

or neglect.

Servicing 
 

Do you have a problem with your  
moving wall system or do you want  

to ask a question?
 

Email: service@creatif.org.uk
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This guide assumes that 
your system is closed 
(forming a wall). If your 
system is open (stacked), 
please complete this 
process in the  
reverse order. 
 
Step 1 

Start by electronically 
unlocking the wall 
panels. This is done 
via the control panel, 
which is located on the 
expanding jamb  
(see fig. A).  
 
To activate the device, 
simultaneously press 
and hold both “Open” 
and “Close” until the 
buttons flash (see fig. B). 

Then, press “Open” to 
unlock the first panel. 
This will be signalled by 
a beep.

Panel Close-upA B
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Step 2 

After the beep, you can 
stack away the panel.
Using both hands, move 
the now unlocked panel 
a few centimetres away 
from the next fixed panel 
in the set, so you can see 
the other side (see fig. A). 
 
Now rotate the panel 90 
degrees, and proceed 
to place it into the 
desired stacking area or 
designated stacking area 
by moving it along the 
track (see fig. B). 
 
While the panels are in 
motion, take care not 
to slam them into any 
surfaces.

Move the panel Rotate & stack 
(aerial view)A B
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Step 3
To stack the remaining 
panels, you will need 
to unlock each of them 
individually. Return to 
the control device and 
press “Open” to free-up 
the next available panel. 
 
Then, complete Step 
2 and continue in this 
manner until all panels 
have been stacked away.
 
When all panels have 
been stacked correctly, 
turn the power to the 
system off by using the 
switch provided.  
 
Note: In some systems, 
the switch may be key-
operated.
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Step 4 

To close the partitions 
and form a wall, move 
the panels into their 
required position and 
make sure the external 
profiles and electrical 
contracts are all  
aligned correctly.  
 
To complete the 
procedure, press “Close” 
on the control device 
which will lock all the 
panels in place. 
 
Note: Take care not to 
press the telescopic 
seals on the edge of the 
panels during operation.
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Insight requires little 
attention, though users 
should ensure that the 
track is kept free of dirt 
and foreign objects. 
 
The glass panels 
can be cleaned with 
any suitable product 
available on the market, 
though the aluminium 
profile should be cleaned 
with a humid cloth. 
 
Please note that due 
to the use of electrics 
within an Insight system, 
never use water or a wet 
cloth to clean any part of 
the system.
 
For more info on a 
service contract, system 
usage or to activate your 
warranty, give us a call or 
send an email: 
 
service@creatif.org.uk
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If you have any questions 
about your moving wall 
system, or would like 
to find out more about 
our servicing packages, 
please get in touch; 
 
T: +44 (0) 113 270 1239 
E: service@creatif.org.uk 
 
www.creatif.org.uk

Do you have 
a question?

Want to discuss 
servicing options?

Get in touch!?


